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Thanks for your support of Zidoo products, welcome to follow our social
media to communicate with us.

MIE RS @ zidoo
WeChat Official Account

MBS @ ZMEXR

)
Weibo Account

@) Facebook @ zidootv
@ Twitter @ zidootv

MFELEE, FiREZH zidoo ERMBNEFICIRHITES
If you need more assists, please visit user forum of the official website of
Zidoo for consultation.

E M1t /Official website: www.zidoo.tv
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4K UHD Hi-end Media player

NEO a Introduction

NEO ais an all-in-one player integrated 4K UHD media player, music streamer, audio

and video center, headphone amplifier, music decoder and high fidelity Bluetooth decoder.

As a 4K UHD media player, it comes with a powerful movie poster wall system to display
local movie sources interactively, along with functions of movie information matching, quick
searching and collection classification. The decode and output up to 4K 60Hz 12Bit HDR10+/
Dolby Vision. Dual HDMI output provides audio video separate output function to display

excellent audio and video quality.

As a high definition music streamer, it can play audio from diverse storage devices,
such as hard drive, PC and NAS. NEO a is capable of playing ultra-high sampling rate music
formats such as MQA, SACD ISO, DFF, DSF, FLAC, WAV, APE etc. It can not only manage local
music source but also stream music from streaming applications and online streaming ways
like DLNA.

In addition, NEO a is a digital music decoder supporting DTS multi-channel output.
HDMI DSD can output up to DSD 64 5.1 channels, which provides great convenience for DSD

master record enthusiasts.

NEO a supports lossless Bluetooth, optical, coaxial, and asynchronous USB audio input.
ES9038 Pro and XMOS is the core of high performance audio decoding, which can decode
master record files with DSD 512(Native) 22.5792 MHz and 768kHz 32bit PCM.

The 5-inch OLED display screen will show system menus intuitively, such as general
settings, music library, playback status and input source sampling rate etc. It can be

controlled easily by remote control, mobile phone, touch screen and smart control ports.
NEO a is a high end all-round device for home theater and HiFi music. Rich functions

help to avoid cumbersome equipment connection and matching problems. It is dedicated to

provide excellent audio video quality and user-friendly experience for you.
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Specification

Material Aviation aluminum alloy

Display 5-inch OLED HD touch screen
CPU Realtek RTD1619DR ARM Cortex-A55(hexa-core)
0S Android 9.0
GPU ARM Mali-G51 MP3

Internal Storage

4GB DDR4 (RAM)+32GB eMMC

Internal SSD 512G SSD (M.2 SATA 3.0 2280 interface)
DAC ES 9038Pro
Bluetooth BT 4.2 /BT 5.0 (audio reception)
Wi-Fi 2.4G+5G dual WiFi, 802.11 a/b/g/n/AC 2T2R MIMO 867Mbps
Ethernet 1*RJ-45(10/100/1000Mbps)
HDMI Main Video: 4K@60fps/HDR/12Bit/BT2020/YCbCr 4:4:4;
(HDMI 2.0a) Audio: multi-channel passthrough (film), PCM 192khz (music)
HDMI DSD Music: DSD 64 /2.0/5.1CH(Native), PCM 192khz
(HDMI 1.4) Film: multi-channel passthrough

Video Decoding

Up to 4K@60p HEVC/H.265 12Bit HDR10, HDR10+, Dolby Vision

Audio Decoding

Up to DSD512, PCM 768KHz 32Bit , MQA

Bluetooth Audio
Input

Qualcomm QCC5125 Bluetooth audio module, support lossless audio
protocols including APTX HD/LDAC/AAC/SBC

USB Audio Input

USB Audio compatible system: Windows (7, 10), Mac, Android, 10S
Up to DSD512 (Native), PCM 768KHz 32Bit, MQA

Digital Audio Input

USB DAC input, Optical input, Coaxial input, Bluetooth audio input

Digital Audio Output

Optical output, USB audio output, HDMI output, Bluetooth audio
output

Analog Audio Preamp output: XLR (balanced)*1, RCA*1;
Output Amp output: 6.3mm single-ended*1
IHeadphO”e 16-300Q (low gain mode 16-32Q/high gain mode 32-300Q)
mpedance

USB Interface

USB3.0"2, USB2.0"2

Internal SATA

Internal SATA3.0 HDD bay*1 (to install 2.5/3.5 HDD, HDD is NOT
included)

Control Interface

IR IN*1, RS232*1, TCP/IP control (supports wake on LAN)

Power Supply

AC 110~240V 50/60Hz

Dimension

430mm*300mm*105mm
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4K UHD Hi-end Media player

Specification

Remote control*1, power cord*1, hard disk fixing screw*4,

Packing List user manual*1

XLR(balanced) Output

Output Level(Vrms): 4.3 Vrms

THD+N: -115dB(0.000167%@1khz)

Noise: <2uVrms

SNR: 127dB@1khz

Frequency Response: +0.25dB(20Hz-20kHz)
Crosstalk:-130dB@1khz

DNR:127dB@1khz

RCA Output

Output level: 2.1 Vrms

THD+N: -114dB (0.000185%@1khz)

Noise: <2uVrms

SNR: 125dB@1kHz

Frequency response: =0.25dB (20Hz-20kHz)
Crosstalk: -126dB@1khz

DNR: 125dB@1khz

6.3mm headphone single-ended output

Low-gain mode

Output level: 1.1 Vrms

THD+N: -109dB (0.00035%@1khz )

Noise: <2uVrms

SNR: 123dB@1khz

Frequency response: =0.25dB (20Hz-20kHz)
Crosstalk: -123dB@1khz

DNR: 123dB@1khz

Maximum undistorted power: 38mW (160Q)
High-gain mode

Output level: 3.4 Vrms

THD+N:-111dB (0.00035%@1khz)

Noise: <2uVrms

Signal to Noise Ratio (SNR): 124dB@1khz
Frequency response: =0.25dB (20Hz-20kHz)
Channel separation (CROSSTALK): -124dB @1khz
Dynamic Range (DNR): 124dB@1khz
Maximum undistorted power: 39mW (300Q)

Analog Audio
Characteristics
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Hardware Introduction

1.Front
OLED TOUCH SCREEN
VOLUME KNOB
POWER
'd N\
S zidoo
O o o
Ins —¢uss—
|\ J

USB2.0
6.35mm HEADPHONE JACK

@ Touch screen

The touch screen can be used for most control and setup operations.

@ Power

Power on/off the device.

® Volume knob
Rotate clockwise to increase volume while counter clockwise to decrease volume.
*In the DAC IN mode, volume can be adjusted with step 0.5db~3db in DAC setting.

@ LED light control

NEO a volume knob has been surrounded by ambient LED light. It is a breathing light when
booting while it will keep on after booting successfully, the LED light can be turned on/off
and brightness can be adjusted.

There are three modes on touch screen Setting — Display Settings — LED
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4K UHD Hi-end Media player

2.Back
ANTENNA RS-232 COALXIAL IN ANTENNA
IRIN OPTICAL R/L (AUDIO QUT) ANTENNA
& zidoo® r 7
b HOGK o]
wame © O O @
} @ OPEN ONHLS[/::TSE”R/ ::’Z‘WER OFF @
)
AC POWER HDMI QUT GIGABIT LAN RST XLRR/L Fixed HDD FixedHDD
S Smaln)HDMl ouT (AUDIO OUT) bayknob . bayknob
(Audio/DSD)  USB3.0 HDD BAY 2.5" /3.5
USB DAC

How to load a hard drive

A SATA 3.0 HDD bay is on the rear panel, which can load a2.5" or 3.5" hard drive (hard drive

isn'tincluded).

=

Loosen 2 knobs on the rear panel which
fix the HDD bay, then pull the HDD bay
out.

2.5"
3.5"

Take out screws in the accessory box,
put the hard drive into HDD bay and
screw it in corresponding positions by
screwdriver as the diagram shown; Put
the HDD bay back into the device, and
tighten knobs by hand.

Bottom view of HDD ba
Notes: y

* 16TB hard drive capacity is supported by the device maximum.

X

3.5"

2.5"

* Don't load or exchange hard drive when the device is powered on. Supported hard drive

formats are EXT3, EXT4, NTFS, FAT32, EXFAT.
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Connection and Installation

1. HDMI Device
() Connect with TV

Make sure both TV and NEO a are power-off, connect these two devices by HDMI cable from
NEO a HDMI OUT port to TV HDMI IN port. And choose the correct signal source on TV after

powering on.
HDMI OUT main)
HDMI cable
_ —_—
TV
Notes:

* Please use HDMI 2.0 or above cable and display device to enjoy 4K UHD HDR experience.
* The small screen will be turned off when playing movie in order to ensure better

experience.

@ NEO a (HDMI Main) — AV Receiver— TV

Make sure AV Receiver, TV, and NEO a are all power-off. Two HDMI cables are required, one
cable connects from NEO a HDMI Main port to AV Receiver HDMI IN port, another cable
connects from AV Receiver HDMI OUT port to TV HDMI IN port. Choose the correct signal

source on AVR and TV respectively after powering on.

HDMI OUT (Mmain)

HDMI cable HDMI cable
[- -=-= 00 I:I]

) )
(=) R

v
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4K UHD Hi-end Media player

Notes:

*In order to get wonderful 4K UHD HDR experience, please ensure that HDMI cable, display
device and AV Receiver all can meet the corresponding technical specifications.

*HDMI OUT and DAC analog cannot output at the same time. In order to output audio from
HDMI,we have to turn off DAC.

Settings > DAC Audio > Source In > turn off DAC.

*NEO a supports RAW audio passthrough, if your AV receiver support more advanced
formats, please set HDMI audio to RAW.

Settings > Audio > HDMI Audio > RAW.

3® NEO a (HDMI Main) — AV Receiver— TV

Make sure that the TV, AV receiver, and NEO a are all power-off, one HDMI cable connects
from NEO a HDMI Main port to TV HDMI IN port. The other HDMI cable connects from NEO
a HDMI DSD to AV receiver HDMI IN port. Choose the signal source on AV receiver and TV

separately after powering on.

TR
HDMI OUT (Mmain) HDMI OUT
(Audio / DSD)

HDMI cable

HDMI cable

(--- ooo

AVR

v
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3 How to choose HDMI output mode

There are 3 HDMI output modes for NEO @, which can be chosen according to the connected

audio devices. These 3 output modes are Main and secondary port separation mode (auto
DSD Native), Main port + Secondary port mode(DSD to PCM), Main and secondary separation
mode(forced DSD Native).

Setup through large screen: Settings > Audio Settings > HDMI Output

Setup through touch screen: Settings > General Settings > HDMI Output

HDMI output modes description:

Main and secondary port separation mode (auto DSD Native):
Separate audio and video output, video outputs, from the HDMI main port, audio outputs
from the secondary port. The secondary port automatically output DSD Native or PCM

according to the capability of the connected AV receiver.

Main port + secondary port mode (DSD to PCM):
The HDMI main port outputs audio and video, the secondary port only outputs audio. DSD
will output to PCM by default.

Main and secondary port separation mode (forced DSD Native):
Separate audio and video output, video only outputs from the HDMI main port, audio
outputs only from the secondary port. DSD Native output will be output compulsively, the AV

receiver should support DSD when this mode is enabled.

Notes:

*Itis suggested to enable Main and secondary port separation mode (forced DSD Native)
if AV receiver supports DSD multi-channel decoding. So that DSD file will output up to DSD
64(Native) 2.0/5.1CH.

*Audio passthrough is supported by NEO a HDMI output. If AV receiver can support more

advanced audio formats, then audio passthrough is recommended to you:

Settings > Audio Settings > HDMI Audio > Audio passthrough
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4K UHD Hi-end Media player

*In order to achieve 4K UHD HDR, please make sure the HDMI cable, display device and AV

receiver will all meet corresponding technical specifications.
*HDMI output and DAC analog output cannot be enabled at the same time. Digital output

should be set for connection methods referred above, so that audio will output from HDMI.

Settings > DAC Audio > Audio Source > turn off DAC

2.Installation and Connection of Audio Output Device

Digital audio output includes HDMI, Optical, Coaxial, USB and Bluetooth audio output.
Please select the audio source as "Digital Output”, meanwhile the DAC audio will be turned

off.
(@ Digital Output

@ Connect AV receiver/decoder via optical port.
The digital optical audio cable connects from NEO a optical port to AV receiver/decoder

optical port, then switch the corresponding signal source.

OPTICAL

(--- ooo

Coaxial cable

® DAC/AVR

Note:
Optical output supports sampling rate up to 192KHz 5.1 channel.
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@® Connect decoder via USB audio output

The USB audio cable connects from NEO a USB Type-A to decoder's USB audio input port.

USB type-A to USB type-B cable I :

Audio DAC/Audio decoder

Setup through large screen: Settings > Audio Setting > USB audio

Setup through touch screen: Settings > General Settings > USB Audio

Note:
*There might be compatibility issue for the USB audio output of some decoders. Please

contact with us for technical support when encountering an incompatible issue.

@ Analog Output

NEO a outputincludes RCA, XLR and headphone jacks, which are all decoded by ES9038pro
DAC. "DAC(internal player)” should be enabled as input source, then switch to corresponding

audio source. Digital output will be turned off at that time.

Source In

>

Digital output Internal player USBIN
g
OPTICAL IN Coaxial IN Bluetooth IN
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4K UHD Hi-end Media player

@ Connect active speaker or HiFi rear amplifier by RCA/XLR
Connect NEO a RCA/XLR port to active speaker or Hi-Fi rear amplifier via a pair of RCA/XLR

analog audio cable.

AUDIO OUT

RCA-type audio cable

O

XLR balanced audio cable @

Stereo HiFi audio system

(HiFi headphone amplifier

/Active monitor speaker)

Notes:

* Two pairs of independent stereo output ports RCA and XLR are equipped in the device,
choose one or the other. It is recommended to choose XLR as priority for noise suppression
and signal completeness.

*Itis a three-pin male port for NEO a balanced output, which will output a pair of differential
signals (positive/negative signal). The positive and negative polarities are reversed in some
audio system. The default positive polarity of NEO a is as follows. If reversing polarity is
needed, then set it up by Settings > DAC Audio > XLR port polarity

- +

Positive Polarity Diagram Negative Polarity Diagram
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® Headphone amp output
There is a 6.35mm single-ended port on the front panel. Please insert the corresponding

headphone plug.

6.35mm single headphone cable

Notes:

* The recommended headphone impedance of the device is 16-300Q) (low gain mode 16-
32Q/high gain mode 32-300Q)

* How to switch headphone gain modes:

Settings> DAC Settings> Headset gain: low gain/ high gain

*When XLR, RCA and headphone jacks are connected simultaneously, 6.35mm headphone

amp will be output as priority.

® Digital Audio Input

@ USB Audio Input

NEO a and PC/mobile phone/other USB audio input devices can be connected by a USB
Type-Ato USB Type-B cable.
Set the input source to USB IN by:

Source IN > USBIN
C

USB audio data cable
7

______ USB DAC

PC/player
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4K UHD Hi-end Media player

'SR
§J » USB Type-C/Lightning
ﬁ OTG audio cable
;)O 00 USB DAC
- J
Mobile

Notes:

* Drivers might be needed to be installed to support PC or external playback device to
transmit audio to NEO a.

* Audio driver is needed to be installed for Windows on PC. Please download the driver on
official website or contact technicians; No drivers are needed for Mac OS and Android.

*USB input supports up to stereo DSD512, PCM 768KHz 32Bit and MQA. The actual playback

specifications are affected by hardware and software.

@ Coaxial/Optical Audio Input

Connect a playback device to NEO a Coaxial/Optical port by a digital audio cable for audio
decoding.
Set the input source to Optical/Coaxial input by:

Source IN > Coaxial IN/ ‘. Optical IN

DIGITAL IN
@
OPTICAL COAXIAL
N

Coaxial/Optical audio cable x
[ o]
(-} [ N J

External playback device

(CD player/digital decoder /player) ::

USB DAC
~—
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© Bluetooth Audio Input
A CSR8675 flagship Bluetooth audio module has built in the device, which supports SBC/
AAC/aptX/aptX LL/aptX HD/LDAC lossless protocols. So that it can be used as a Bluetooth

decoder to pair and playback from mobile Bluetooth devices.

Set "Bluetooth IN" as input source and search "NEO Alpha" in mobile devices to be paired.

Settings: Source IN > Bluetooth IN
v

Note:

*The actually received formats on NEO a depend on the Bluetooth transmitting device.
Generally Bluetooth output modes can be switched in the system developer option in
Android phone. AptX HD and LDAC are recommended.

@ Music Streaming

Multiple protocols are supported by NEO a. Music can be pushed from the mobile device to
NEO a by DLNA in same LAN .
Turn on Media Center>DLNA on NEO a display screen. Access the App on mobile device with

DLNA, play music and cast screen to NEO a.

DLNA

7 — ) »

. D Ensure that the DLNA device is in the same LAN with
ﬁ the current device
04:18

Then please follow steps below:

00:00

«—— 1.0pen Music App and enter the interface;
O O e O 2.Click e screen mirror button;
O O IELDNA Q 3.Select the name of this device on pop-up window.
Screen mirror can be completed by guidance above.
~—

Note:

*DLNA using experience might vary due to different devices and applications.
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4K UHD Hi-end Media player

File Manager

1.File Manager on Touch Screen
Open the File Manager on NEO a touch screen, then we can copy, paste, cut and delete files
from internal hard drive, USB external storage device and network server. Files from external

storage devices can be quickly copied to the internal SSD.

File Manager
<
[Copy] [DCut] [QDelete} [@Copyto SSD] [@Selectal\] [-]Exit E'ditmg]
512
i 2021-08-06 Di O
-08- irectory
512
i 2021-08-06 Di O
-08- irectory
512
i 2021-08-06 Di O
-08- irectory
512
i 2021-08-06 Di O
-08- irectory

1. Copy files from external storage device to internal SSD
Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",
then click "Copy to SSD".

2. Copy files between external storage device
Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",
click "Copy/Cut” then "Paste” in the targeted device directory.

3. Delete files
Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",
click "Delete" and confirm.

Notes:

* Files can only be pasted to network storage device with write permission.

* Please be careful to delete files, data cannot be recovered once it is deleted.
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2.File Manager on Large Display Screen

There are more functions in File Manager as follows when operating on large display screen:

1. Unmount and format the hard disk
Press left arrow key in File Manager to choose storage device, then press the key again to

unmount or format hard drive.

Device List

SSD

@ sp

This is an external device,
a Media please select the operation
tobe performed

Select Operation

SMB ‘ Unmount |
NFS ‘ Format |
UPnp

Unmount: Unmount the connected USB storage device.

Format: Format the USB storage device. Rename and format selection are supported.

Page 43
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2. Relevant file operation

Press "Menu" or "Right arrow" key on large screen to finish operations as below.

ALL
® Dspsi2 folder & Sselectall
@ Dsps12 folder
O Dsps2 folder l & Copy
@ Dsbps12 folder .

Paste
@ Dsbpsi12 folder
® Dspsi2 folder B OpenWith
© Dsps12 folder
© Dsps12 folder i Delete

og— Cut

Select multiple/select all: select several files needed to be manipulated or edited
Copy: copy the selected file

Paste: paste the copied file

Play mode: select the playback mode, which is applied for third-party playback application
Delete: delete the selected file

Cut: cut the selected file

Favorite: put the selected file into my favorites

Refresh: refresh the current page

Rename: rename the selected file

New: create a new folder or file in the current directory

Viewport: set the view mode of file browsing

Settings: some advanced functions

Notes:
* Files can only be pasted /renamed /created to network storage device with write
permission.

* Please be careful to delete and format files, data cannot be recovered once it is deleted.
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Music Player

NEO a Music Player application can play lossless music from internal SSD, hard drive and
NAS (SMB/NFS/UPNP/Webdav). Music files can be added across devices at a time. Music

resource will be displayed intuitively in the music library after intelligent matching, it is

convenient for music managing, collecting, searching and playing.

1.Adding Local Music Files

®. Adding from small touch screen

Turn on the device, make sure network is connected, then access into the Home page >
Music library > Folder > Add music directory > Select music stored device(hard drive or NFS/
SMB network server) and find the path of music file > Click OK and wait for scanning.

* Long press the file directory can play, scan and remove file.

2. Adding from HDMI display screen
It is similar with operations on small touch screen, adding device and scanning music file for

the first time according to the instruction on screen.

2.Music Playback

After adding and scanning music files, music will be displayed in music library in these

categories: "Track”, "Artist”, "Album”, and "Folder". Click the playback status icon in the

upper right corner to enter into playback page.

3.Music Playback Status

Music playback page can display album cover, song name, sampling specification, playback

progress and control buttons.
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Play Mode Switch

Favorite

< ¥ 3

End of Time JIMEK Remix €m

Dangerously In Love

FLAC | 192KHz | 2ch | 16hit | DSD64

waskhz @YMQA o

« @ »

00:00 03:29

4

Play Playing queue

(. Buttons description

Favorite: add the currently playing song to my favorites.

Control buttons: previous song/next song, pause/play

Playback mode switching button: switch modes among list play, shuffle play, list cycle and
single cycle.

Playing queue: check music playback order in the queue. For example, when playing songs

from the artist category, the playing queue will include all songs in artist category.

(2. Favorite music

@ Add current-playing song to my favorites: click* @ " to add the current-playing song
to my favorites.

@® Add songs in categories into my favorites: long press songs in music list of artist, album

and folder categories to add into my favorites.

© Add songs in playing queue into my favorites: click the playing queue in music playback
detailed page. click " @ "in the upper right corner to add all songs in playing queue into
my favorites.
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3. Create and add to playlist
@ Create and add single to the playlist:

Long press a single song and select "Add to Playlist” in the pop up box > "Create Playlist” >
Enter the name of the new playlist, then select the single into the new playlist.

@® Add to playlist in batch:

Click the playing queue in the upper-right corner of music playback page. Click "add" icon,

select all music in playing queue to playlist.

@ . MQA (Master Quality Authenticated)

The NEO a includes MQA technology, which enables you to play back MQA audio files and
streams, delivering the sound of the original master recording. The NEO a LED glows green
or blue to indicate that the unit is decoding and playing an MQA stream or file, and denotes
provenance to ensure that the sound is identical to that of the source material. It glows blue
to indicate it is playing an MQA Studio file, which has either been approved in the studio by

the artist/producer or has been verified by the copyright owner.

® MQA @ MQA Studio

< ¥ 3

End of Time JIMEK Remix €m

Dangerously In Love

FLAC | 192KHz | 2ch | 16hit | DSD64

waskhz @YMQA o

M« @ » .

00:00 03:29

B\

Page 47



4K UHD Hi-end Media player

Control Methods

1. Remote Control

(D Remote Control Pairing

A Bluetooth infrared remote control is equipped for NEO q, it is recommended to pair the
remote control according to the tutorial in Boot Wizard.

How to pair the Bluetooth remote control: Point the remote control at NEO q, press and hold

= and KK keys for 5 seconds.

@ Switch screens to be controlled

The remote control can act on small and large screens, it is in auto mode by default.

Setup: Settings > General Settings > Remote control acts on

Auto: when no display device has been connected with NEO a HDMI port, the remote control
will act on touch screen (small screen). Whereas, it will control the connected display
screen(large screen).

Touch screen: control NEO a touch screen only (small screen).

External display screen: control the connected display screen only (large screen).

3 Custom shortcut keys

There are three custom shortcut key(Red, Green and Blue) on the remote control.

How to set up:

Press any custom shortcut key on the remote control and set up on the popup menu.

How to exchange functions of shortcut keys:

Apps > Shortcut key > Re-select a function
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2. Control by Mobile Phone/iPad

Users can control Zidoo media players by installing Zidoo Controller APP. File manager,

applications, music player, poster wall and settings can all be controlled.

(@ Application Installation

Please find "AlLAPPs > Control Center" on display device or "Settings > Control Center"
on NEO a touch screen, then scan the QR code to download the APP.

Notes:

* Zidoo Controller app Android (mobile phone), 10S (iPhone and iPad) versions can be
download on official website.

*Orsearch "Zidoo" in "Apple Store" to download app for |0S versions.

@ Connection

After the APP is installed, please ensure devices are connected with network successfully,
mobile device and Zidoo media player are in same LAN. Then following steps below to add
device:

Open Zidoo Controller APP and click "+" in the upper-right corner then scan QR code in
Media Center.

G

ok
=1

‘I
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4K UHD Hi-end Media player

3. Other Control Methods
@ IR Control

A 3.5mm IR jack on the rear panel is alternative for AV installer to integrate smart control
system. Please refer to the IR code document on Zidoo official website.
When the device has been put into a sealed cabinet, an external IR receiver will be helpful to

pass through obstacles and receive IR signals.

IR jack diagram

WC 3V

GND

(2) RS-232 Control

There is a RS232 serial port on NEO q, it can be used to connect with relevant devices in
smart control system for AV installer. Please refer RS232 protocol codes on Zidoo official
website.

Note:

Please contact with local distributor for the installation and setup of smart control system.

(3 HDMI CEC

HDMI CEC allows for HDMI devices to be controlled by one remote control. When NEO a
connects with a CEC-compatible TV or AV receiver via HDMI port, Zidoo remote control can
turn on/off NEO a, TV and AV receiver. Volume can also be controlled when AV receiver is in

audio passthrough mode.

How to enable HDMI CEC: Settings > Other Settings > HDMI CEC

Notes:
* Only the HDMI Main port support HDMI CEC, HDMI DSD doesn't support HDMI CEC.
* Devices connected with NEO a should also support HDMI CEC, the compatible situation will

depend on different devices.
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OTA Update

Zidoo will update firmware from time to time. After new firmware is released, it can be
updated through the OTA to experience new functions. NEO a OTA update can be updated
through large display screen or small touch screen. Both online update and USB

update are supported.

1.Update on Large Display Screen

Access "APPS" on the homepage and find "Update” icon.

(™ Online Update
Click the "online update” option to obtain the latest firmware information through the
network. Follow instructions to update and wait the device to restart automatically after the

update is finished.

Update
Model: sk
Version:  sxxxxs
Online update [ USB update ] I Update log
Automatically check online upgrade
Status : Copy is complete, please click upgrade
Upgrade
489.54 MB /489.54 MB 100%
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4K UHD Hi-end Media player

@ USB Update

Download firmware from official website to a USB stick, insert the USB stick to the device,
and then click "USB update”option. Follow instructions to update and wait the device to
restart automatically after the update is finished.

Update

Model:  xxsxsx

Version: xxxxx

Online update USB update Update log

Automatically check online upgrade

Status : Copy is complete, please click upgrade

Upgrade

489.54 MB /489.54 MB 100%

Notes:

* Don't power off during the process of firmware upgrade.
*Itis recommended to use a U disk with FAT 32.

*No need to unzip the firmware file package.
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2.Update on NEO a OLED Screen

Firstly find "Settings > Generic Setting > Update " on the touch screen of the device.

¢ General Settings
Fan Speed [Auto ,]
Language [English(United States) Ir]
Bluetooth name [********* ,]
Update
[ Factory Reset ]
@ Online Update

Click the "online update” option to obtain the latest firmware information through the

network. Follow instructions to update and wait the device to restart automatically after the

update is finished.

Update

Mode{.*******

Version:y*******

Online update USB update

C] Automatically check online upgrade

Status: Finish downloading, please click "Update".

672.5MB /672.5Mb 100%
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4K UHD Hi-end Media player

@ USB Update
Download firmware from official website to a USB stick, insert the USB stick to the device,
and then click "USB update”option. Follow instructions to update and wait the device to

restart automatically after the update is finished.

Update

MOde{'*******

Version:y*******

Online update USB update

C] Automatically check online upgrade

Status: Finish copying, please click "Update".

672.5MB /672.5Mb 100%

Special Note:
In order to improve the user experience, Zidoo will update firmware from time to time.
Therefore this product manual may differ from the actual setting menus of the product.

Please download the latest version of product manual on Zidoo official website.

Safety Warning:

1. No water splashing or dripping, don't put objects with liquid like vase on the device.

2. The power plug and the power switch are used to disconnect power supply, which cannot
be blocked by other objects.

3. Itis Class | device, there must be grounding measures inside the box when using.

* Safe using below 2000m altitude.
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Guarantee

AZ_ B

RIER

User File

RFER
User name Sex
P& £
Address
El=S3achls
Telephone Zip
XIS il
Commaodity name and Model
specification NO.
FREH =5
Fault description
Bl

Guarantee Item
RIEER
(1) One year guarantee from date of purchased. (not including fittings)

(2) All of damage by man-made(tear open the housing,tear off the sticker,unnormally using),or losing
this card,we will not guarantee.

() RIEHHR: AmEBEER=G50, BRFEIEASRIIATSIEAEGHIE, ARESRE—F
RIEARSS (BCHBRIM) o

@) MFBFEARTHE, BELRER—RFFE.

B) —IIANEREMAEIA (BIFEEER, Wi, BIRNE) | AR FRE,
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